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Tennessee Regulatory Authority SARA KYLE, COMMISS!ONEF? s B
460 James Robertson Parkway TN REGULATORY AUTHORITY é“?;ig%y

Nashville, TN. 37243-0505
RE: 03-0226

Subject: Request to have telephone number (865) 213-6381 grandfathered into the
Loudon County Tariff Zone.

Dear Chairman Kyle: LD \3 B w 5/53’

By copy of this letter I am hereby requesting a hearing before the Tennessee Regulatory
Authority (TRA) to hear and review documentary proof as to why telephone number
(865) 213-6381 should be grandfathered into Loudon County.

Background:

I currently reside at 619 County Road 298, Sweetwater, TN. The residence in which I
now reside was constructed by me in the fall of 1988. At that time the address was listed
as 5439 Blue Springs Road, Sweetwater, TN. The one acre plot to which my house
resides was a part of the larger 130 acre farm owned by my parents. My house in on the
edge of the property where the Loudon County line runs in a zigzag fashion.

In approximately 1994 my original telephone number of (423) 337-6381 was changed by
BellSouth to (423) 213-6381. This change was not solicited by me and was done by
BellSouth’s own accord. Then in approximately 1998 the area code was changed from
(423) to (865) making my number (865) 213-6381. Again, this was done by BellSouth
without solicitation. My number has remained consistent from the time my residence
was constructed in 1988 and these numbers have been distributed across the country with
those to whom I have business dealings with to include private business and multiple
state, local, and federal law enforcement agencies and agency personnel.

In November 2002, eight years after the original change, BellSouth began to charge long
distance telephone charges for areas to which I had not been charged for the prior eight
year period. After multiple inquires to BellSouth, no answers could be provided. Asa
result, I filed a complaint with your office resulting in Case # -03-226. BellSouth, after
the complaint was filed, contacted my home and inquired as to the situation. I attempted
to explain to Mr. Joe Thatcher, BellSouth, Kennesaw, GA as to the situation as to where
my residence was in relation to the county lines of McMinn and Loudon. Mr. Thatcher
advised in early March 2003 that he was closing the case without action. At this point I
assumed that the situation was resolved. Approximately two weeks later Mr. Thatcher
contacted my home and informed my wife that the number would be changed in 10
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minutes. Mr. Thatcher would not give us time to provide proof as to the location of our
residence in relation to the county line and the confusion of the situation.

Attempted Resolution:

This situation is not black and white as BellSouth would like for it to be. After many
discussions with BellSouth and Ms. Jean Curran of your office TRA has ruled that
allowing my residence to maintain the number (865) 213-6381 would be a tariff violation
since my property taxes are paid to McMinn County. During the review by TRA and
BellSouth we were asked to provide documentation as to how and what our affiliation
with Loudon County was. ' '

We contacted Mr. Doyle Arp, Property Assessor, Loudon County, Tennessee. Mr. Arp
advised that our property could be technically in Loudon County Tennessee. In fact our
residence is identified on the Loudon County Ortho Map. Mr. Arp stated that the reason
our taxes go to McMinn in lieu of Loudon is because the majority of the original farm
was in McMinn and it was easier for both counties to use the property lines as a line of
demarcation and not the actually county line. Mr. Arp stated that the actually county line
zigzags and by his estimate my residence, partially, is located inside Loudon County. In
addition, Mr. Dennis Roddy, E911 director was contacted and he, as well, stated that the
line was very confusing. Mr. Roddy’s system identifies my residence as 5439 Blue
Springs Road as does Mr. Arp’s. After reviewing the ORTHO map Mr. Roddy said that
Loudon County would respond in a 911 emergency. Arial photographs will show that the
county line is not a straight line and that my property is located inside the Loudon County
ORTHO mapping system {Attachment 1}. BellSouth provided the Base Rate Area,
Zone Rate and Exchange Service Area Map for the 213 exchange. This map will show
that my residence in within the boundary for this calling area {Attachment 2}.

During a conference call in May 2003 between myself, Ms. Curran of your office,
BellSouth representative and E911 directors from both Loudon and McMinn it was
determined that Loudon and McMinn were willing to provide E911 service. BellSouth
had originally indicated that this would be enough to restore my number, however after
Loudon agreed to do so they changed positions that the use of the county line/tax roles as
a line of demarcation. During the call the Loudon County E911 director stated that the
beginning of my driveway was in Loudon County and the corner of my residence (not
corner of property) was inside McMinn County by 55 feet. My driveway is
approximately 900 feet long. This gives you some indication as to how the property line
and county line runs. Aerial photographs will show that the Montooth farm adjoining my
property taxes are paid to Loudon County but clearly overlap into McMinn. Again; the
property of the Montooth farm is primarily in Loudon and thus the payment to Loudon.
At no time has where my taxes were paid ever been in doubt. I have always been
forthwith with this information as it is a part of public record. The only time that I have
used 911 services was in 1994 at which time Loudon County ambulance service
responded.




During the conference call BellSouth took the position that they could not change the
number back to the one I have had for 8 years because in their opinion it would be a tariff
violation, even after hearing the compelling circumstances of the confusing boundary
lines and other mitigating factors.

I then informed BellSouth, as I had earlier, that a business in Sweetwater, TN, within the
County of Monroe that has no extraordinary circumstances or confusing boundaries has
approximately 100 telephone lines with the (865) 213 exchange that based on their
(BellSouth’s) position was certainly in violation of the TARIFF. BellSouth responded by
saying they had no knowledge of this.

Requested Resolution:

Grandfather and restore (865) 213-6381 as my home phone. As earlier stated the change
in number was done unsolicited by me and was done by BellSouth. This number has
been in effect for over 8 years; Common Law in many instances is effective and binding
after 7 years. This is a case of extrodinary cirmcunstances and situations and confusing
boundaries, not simply addresses. My telephone number is and has been distributed to
various law enforcement personnel and other businesses and business people throughout
the country. A change in my number after 8 years would and has caused me financial
harm. I respectfully request that my situation be considered and my number restored.

Exhibits to be ihtroduced hearing:

If a hearing is granted the proof that will be entered as exhibits will show the confusing
boundaries in relation to my residence, BellSouth’s matrix which will show that my
residence is within their own boundary map and information from the United States
Agricultural Services for Loudon County that shows the family farm as being serviced by
the Loudon County office {Attachment 3}.

In addition I will introduce documentary evidence to include property deeds and
telephone listings for a local business that has approximately 100 numbers that are in
obvious violation of the tariff as interpreted by BellSouth {Attachment 4 &5}.

I will be out of town from July 2 through July 21 and unable to respond. However; after
that time I would welcome the opportunity to address this issue. I can be reached at (865)
576-9202 or my mail at 619 County Road 298, Sweetwater, TN. 37874 or by email at
randallkizer@yahoo.com.

Attachmenté:

1)—Aerial Photograph, provided by Loudon County, Tax Assessor. The photograph
will show the confusing county boundaries. Property that I have identified as McMinn is
within McMinn County for taxes purposes due to the majority of the farm property, prior
to being subdivided, being in McMinn and thus has remained this way making it easier.
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These properties have Loudon County addresses because they have Loudon County road
frontage, just as my property does at the beginning of my driveway. The woods that are
identified adjacent to my house are Loudon County due to the same reasoning, the
majority of the farm is in Loudon. A second photograph, not included, of my driveway
entrance will show a McMinn County road sign beyond my driveway entrance indicating
that my home is in Loudon County, adding to the confusion as to county lines.

2) BellSouth (formerly South Central Bell) West Sweetwater, TN. Base Rate Area,
Zone Rate and Exchange Service Area Map.

3) U.S. Department of Agriculture, Farm Service Agency documentatlon 1ndxcat1ng
my service office being Loudon County.

4) Sweetwater Hospital Property Deeds

5) Sweetwater Hospital Telephone directory
In addition; by copy of this letter I am requesting a complete and exact copy of the
information contained within or maintained by the Tennessee Regulatory Authority for
file number RE: 03-0226 or any other documentation that contains the name Randall

Kizer, Kim Kizer, or address 5439 Blue Springs Road, Sweetwater, TN. 37874 or 619
County Road, Sweetwater, TN. 37874.

Thank you for your consideration

Randall Kizer
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South Central Bell RATE AND SERVICE AREAS TPSC Tariff M

Telephone Company WEST SWEETWATER, TENN.
TENNESSEE Original Sheet

DeWitt Ezell

President-Tennessee

Issued: August 23, 1994

Effective: September 23, 1994
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BORAD COF EDUCATION OF THE GITY OF SWEETWATER, CIIY OF SWEEI‘WATER

SWEEPWATER HOSPTTAL ASSOCIATION | . .
FOR AND IN CONSIDERATON Of the sum of Forty-five Thousand ‘and No/168 Dollars (#45,000.00), cash

=

hand pald, the veceipt of which 1s hereby acknowledged, the BOARRDOF EDUCATION OF THE CITY OF SWEETWATER,

TENNEBSEE’; composed of D. N MeQuiddy, Chairyan, Jos. A. Sizer, Secretary,andJoe W. Loomis, and the CIIY
orF SWEEI‘WATER, a municipdl corporation loc‘ated in Moqroe County, Teunessee, have this day bargalned and s m_,l‘
and do, by these presents, hereby gall, transfer and convey ﬁnto the SWEETWATER HOSPIIAL ASSQGIATION, a ngh=
pz'ofib corporation incorporated under the laws of the Sbateof Tennessee, with its off'ice and prlnci;:al plgceot’
tusiness located at Sweetwater, Motwroe County, Tennessaes, its successors smdassigns, the tollowing descrijbed
real esta'be, to-wit'

! Iylng and being inthe First civil District of Movoe County, Tennessee, and belnd ali of Lots No. 126

and 127 ilche original plao ot theCity of &Jeetwa‘ne,r, Tennessee, subject tothe exceptions hereinatter setl out,

.

and beilngmore particularly descrbed as follews:
BEGINNIBG at a polmt wherae the westerly side of High Street intersects with the northerly side ofj
Wright Steeet and ruuning thence up the hill 0 a westerlydirection with Wright Street to the easterly slde
‘of Church Street; theunce running ina northerly direction with Ghurch Street tothe goutherly side ol Morr-l
St"ceet; ’ahence running down the hill with Mowris Street to tha wgsbe:r:ly side of High Street; thence runnl|
ins soughér],v direction with High Street tothe polat of beglunlng . T
And being the same property conveyed tothe Board of Education of Sweetwater, Tenn., by Carson &
Newman Collegg,ypy  deed dated August 3lst, 1916, oi' record in the Register s Office tor Monroe Conoty,
Tennessee, in Deed Boook 23, pege 19%% and by quitclaim deed of S. T. Jones ‘dated October 19th, 1916, of
record inthe Register's Office tor Monroe County, Tennessee, in Deed Book 72, page 373.
There 1s excepbed torm this couveyance any and all existing street right ‘of ways and specifically|a

s’c-ttp of land ten (10) teet inwidth runnilng the entire. length of the norbhern‘boundary of Iot No. 127, saigd

strip being adjacent to and measured from the southerly dide of the original Morrls Street right of way ap
the same appsars uponthe original plat or plan ot the Town of Sweetwater, Andeasemenbelor streel pﬁrposes over
the then (10) foot strip hereln described is hereby specu‘ically reserved and excopbed and is belng this akte
conveyed to the City of Sweetwater by the Board of Education.

TO HAVE AND TO HOEDthe prpperty above described, togehter with the heredltamemts and appurtenances thege

unto appertalnipg, and evexy right and intevest herein, both legal and gquitable, to the said Sweetwater Hijspital
Assoctatlon, of Sweetwater, Monroe County, Tennessee, and jts successors and assligns, 1n fee simple, forsver.

The grantors covenant to and with the said SweetwaterHospital Agsocistlon, and 1tg successors and {assigr

hat they are lawtul ' 3d : . '
. Yy 1y sefze d ‘and poaselssed of sald property, have a good right to sell and convey the same,

|-
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